








Open the link and select 
your preferred browser.

Step 5

Once your password has 
been successfully updated, 
a confirmation screen will 
appear.

Select “Return to the 
application.”

Step 7

Create a new password 
that is secure and easy to 
remember.

Step 6

Return to the main screen 
and log in again.

Step 8

Open the link and select 
your preferred browser.

Step 5

Once your password has 
been successfully updated, 
a confirmation screen will 
appear.

Select “Return to the 
application.”

Step 7

Create a new password 
that is secure and easy to 
remember.

Step 6

Return to the main screen 
and log in again.

Step 8



STEP-BY-STEP

Enter the requested 
information:

Identification number
Password

Step 10

You’re all set!

You can now access Coope 
Virtual and enjoy all its 
features.

Step  11

Select “Log In.”

Step 9

Available On
App Store

Available On
Google Play Portal Web

Available On

Email: coopevirtual@coopeguanacaste.com
For Assistance

portal.coopeguanacaste.com
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